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••'. •• V/ashington 

• ': LE/vRJHNG PERIOD FOR T̂ LFJHO!̂ . 0PER/.T0R3 RECOlf ENDED > 

FOR INDEPENDENT FJCCID̂ NGES ') 

A learning period of 320 hours or approximately 8 weeks, at a subminimum 

rate of 25 cents per hour, was found to be necessary in order to prevent curtail

ment of opportunities for employment of telephone operators in the Independent 

Branch of the Telephone Ind'istry in a determination made today by Dr, Gustav 

Peck, Assistant Director of the Hearings Brrnch of the V/age and Hour Division. 

Colonel Philip B, Fleming, Adiainistrator of the V/age and Hour Division, 

approved the findings and determination of Dr, Peck, who presided at a hearing 

held last December 7 to determine the necessity of a learning period at wages 

less than the minimum for com;nercial switchboard operators. The hearing was held 

on the application of the United States Independent Telephone Association and 

others. ^ 

Under the findings and determination, exchanges with 500 or more stations in 

the Independent Brunch of the Telephone Industry would be permitted to employ 

learners for a period of 320 hours (approximately 8 weeks) at 25 cents an hour 

instead of the minimum wage of 30 cents an hour provided for in Section 6 of the 

Fair Labor Standards Act, Operators in exchanges vdth less than 500 stations were 

exempted from the provisions of the Act by an amendment passed at the last session 

of Congress. 

Dr. Peck's determination would permit the en̂ jloyment of one learner in an 

exchange employing up to eight operators; two learners in an exchange employing 

from nine to eighteen operators; three in exchanges employing from 19 to 30 

operators; four learners in exchanges en^loying from 31 to 44 operators; and one 

learner for each additional 15 operators employed in larger exchanges, 

(3932) 



- 2 -

Today's ru l ing by Colonel Fleming applies only t o independent telephone 

companies. In his f indings, Dr, Peck sa id , "The testimony received at the 

hearing • , , r e l a t e s only to independent telephone companies , • • not owned or 

controlled by the American Telephone and Telegraph Company," 

Evidence a t the hearing disclosed that out of 12,000 independent telephone 

exchanges in the country, 9,900 have less than 500 s t a t i o n s . Today's determina*-

t i on , therefore , appiiss only to 2,100 exchange-T v/hich employ appro.x'mately 12,500 

operators , . . • 

The evidence indicated, Dr, Peck found, tha t while an operator handles c a l l s 

e f f i c i en t ly within a period of 8 weeks or l e s s . h'=5r speed increases only with 

expcrioncofl Quoting from the record of testimony^ i t was s tated by one witness 

tha t the average beginner af ter two weeks handles only about 50 ca l l s por hour 

v.'-hile a g i r l with a year ' s experience can handle 150 or more ca l l s per hour, '̂  

Another witness t e s t i f i e d that an inexperienced operator handles from 30 to 50 

ca l l s per hoxxr after tvro weeks, v/hile an experienced operator handles from 150 to 

225 ca l l s per hour, 

Mrs, Mayme Worktaan, Traffic Supervisor of the I l l i n o i s (independent) Telephone 

Association, in t e s t i fy ing at the hearing, said: "Mor.t g i r l s hjavs r ig id ,jaws, 

s t i f f l ips and lazy tongues,' ' She added that the elimination of those character

i s t i c s i s the f i r s t e.^sential in the primary t ra in ing of oper.itors. 

The Act provides tha t any aggrieved par ty may f i l e an applicat ion for a 

hearing before the Administrator vdthin 15 days af ter the finding and detennina

t ion are approved:. Should there be no applicat ion f i l ed within tha t period, the 

detennination v d l l become f i na l . 
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